Payment Device
Activation Instructions

® DO NOT throw out any packaging contents. You'll be using your packaging to ship

back your old device.
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Receipt of contents, unpacking & powering up
for installation

1

2.

Unpack contents of your recently received box.

Take out the QR Code card and set next to shipping box. Take out the
return label and set aside for later use.

. Take the Ingenico EX 8000 device out of the box and review the

contents.

. Connect the charging cable to the device and plug your device into an

outlet. The light on the upper right of the screen will be red when
charging and turn to green when fully charged.

. While that’s charging, scan the QR code card or go to wellfit.com/

activate to access the product information and processes. Read
through the Agreed Terms of Use.

. You can review the video tutorial for step-by-step instructions, or

contact support at 1 (855)493-5534 x4 to schedule a guided
installation with a customer service representative.

Device installation

1.

Now that the device is charged with a green light showing and you've
read all the materials on the activation website, press the ON button to
turn on your new device.

a. First thing to do is sync to your office wifi.
i. Find the wifi name
ii. Add in your wifi password

iii. Connect and confirm connection

2. Next, you'll want enter a new password from the default password.

3. Don’t forget to save your password somewhere safe.

4. There are 3 ways to accept a credit card:

a. Tap it
b. Slide at the top

c. Insert chip at the bottom

5. For any questions, contact support at 1 (855)493-5534 x4

Returning the old device

1.

2.

You have 30 days from your installation date to return the old device
before charges will be assessed.

To return the old device, place the old device in the shipping box, seal it
for shipment, affix the enclosed shipping label on it and arrange for
shipment for return to the distributor. Keep all other contents shipped in
the original box.

3. For any questions or a misplaced return shipping label, contact support

at 1(855)493-5534 x4

If you encounter any difficulties during activation, contact the number below.

1(855) 493-5534 x4

& wellfit.



